
Symbio Adaptive QA is the best option when:

Quality assurance is more than just testing

Symbio’s Adaptive QA (Adaptive Quality Assurance) is a one-stop shop for all quality assurance services. Good plan-
ning as well as efficient quality assurance and testing reduce costs, help find errors and problems at an early stage 
and accelerate access to the market. 

Our service model can be built either on a team of experts based entirely in Finland or on a combination of a Finn-
ish onsite management and the Chinese team, which brings scalability benefits. Our international service model 
enables a yet smoother progress of customer projects. You’ll benefit from the western mindset of our Chinese team, 
comprehensive proficiency and the Follow the Sun model because our Asian team can continue testing when it’s 
night in Finland. 

• you are planning to develop a challenging product or service.

• you want to have an external quality assurance partner to ensure 
compliance with chosen quality functions and standards. 

• you want to increase productivity. When your product is tested at 
all stages of product development, the errors can be found and 
fixed faster.  
 

• you want to accelerate your product’s access to the market.

• you have multiple projects, which have different kinds of quality 
assurance needs.

• you want to focus on your own strengths and outsource the quality 
assurance to an experienced and reliable partner.

 

  ONSITE

NEARSHORE 
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HORE

 • Test Process and Plans

 • Follow Metrics

 • Report Results

 • Testing Merics 

 • Issue Metrics

 • Test Reporting 

 • Issue Tracking

 • Test Automation

 • Functional Testing 

 • Non-functional Testing

Symbio Adaptive QA  
when service and quality go hand in hand
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Symbio Digitalization - Simplifying Complexity with Human-Centric Design and Tomorrow’s Technology

Safety and operational reliability are part of the customer experience

Safety and operational reliability are essential components of current products. At the same time, they account for a 
growing share of a positive customer experience which is valued by the customers. Trough quality assurance, you’ll 
get support for developing smooth web services, enabling fast system updates as well as for preparing against  
potential security threats. 

With a correctly designed and efficient quality assurance it is possible to reduce costs, find errors and problems at 
an early stage and accelerate the access to the market. 
  

Benefits of Symbio Adaptive QA

Comprehensive approach for your support

Symbio Adaptive QA can be fully adapted to the current needs of the customer.  We take care of the quality assur-
ance and testing of your product throughout its entire life cycle. Alternatively, we can focus only on a certain aspect 
or a testing level, like on acceptance testing or test automation on your behalf. In all cases, you can rely on our 
comprehensive approach! 

We can take care of your quality assurance also with our own tools and devices, which reduces your tool and test  
device costs. Our set of devices includes comprehensive range of the latest iOS and Android mobile devices and  
tablets, so you don’t have to acquire them to yourself.  
 

Benefit from global industry expertise and transparent service process

Symbio is a global operator; we have world-class testing and quality assurance expertise not only in Finland but also 
in China. Our global supply model accelerates deliveries and reduces costs. Our experience covers the 
manufacturing as well as the service sector products. Our quality assurance expertise is state-of-the art, evidenced 
by the high annual customer satisfaction rates.

Your product development 
process becomes smooth 

and clear. 

You can trust that your 
products function properly 

globally, also under  
challenging circumstances. 

You’ll reduce the costs of quali-
ty assurance; and if you want to 
make even more savings we’ll 

take care of the testing with our 
own tools and equipment. 

Tested product is of high 
quality and reliable in 

operation, which improves 
the customer experience 

of your customers.

We have a wide partner 
network, which supplements 
our testing service portfolio 

e.g. with security testing. 

As our customer, you’ll 
benefit also from our other 

varied expertise 
(e.g. AI, ML, DevOps).
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